Cookie Policy (30.05.17 - V3)

About this Policy
KAT Communications Ltd use cookies on our website and in our email communications. By using one of our websites
you agree to this Cookie Policy and you consent to our use of cookies in accordance with the terms of this Policy.
If you do not want to use our website you can contact us via telephone on 01302 260195 or send an email to
support@katcommunications.co.uk. If you do not want us to send you marketing communications you can use the
‘unsubscribe’ link found at the bottom of our email communication which will automatically send us a notification of your
request. Alternatively you can write to KAT Communications Ltd Marketing Manager, 1, Watervole Way, Doncaster, DN4 5JP.
This page describes what information our cookies gather, how we use this information and why we sometimes need to
store these cookies. We will also share how you can prevent these cookies from being stored however this may hinder
your user experience or prevent you from accessing some functionalities on our website.
Privacy assured
Almost all professional websites, including ours, use cookies. Cookies are tiny files that are downloaded and stored on
your computer, in order to improve your experience.
A cookie does not give us access to your computer or any information about you, however we are committed to ensuring
that your information is secure. In order to prevent unauthorised access or disclosure we have put in place suitable
physical, electronic and managerial procedures to safeguard and secure the information we collect online.
For more information about how KAT Communications Ltd respect and protect your privacy, please see our Privacy Policy.
About cookies
A cookie is a small file which asks permission to be placed on your computer’s hard drive. Once you or your computer
agrees, the file is added and the cookie helps us analyse website traffic and lets you know when you visit a particular site.
Cookies allow web applications to respond to you as an individual. The web application can tailor its operations to your
needs, likes and dislikes by gathering and remembering information about your preferences.
There are two main kinds of cookies: “session” cookies and “persistent” cookies. Session cookies only last for the duration
of users using the website and are deleted from your computer when you close your browser, whereas persistent cookies
outlast user sessions and remain stored on your computer until deleted, or until they reach their expiry date.
For more general information on cookies see the Wikipedia article here http://en.wikipedia.org/wiki/HTTP_cookie.
KAT Communications Ltd use cookies for a variety of reasons detailed below. Unfortunately in most cases there are no
industry standard options for disabling cookies without completely disabling the functionality and features they add to
many websites. It is recommended that you leave on all cookies if you are not sure whether you need them or not in case
they are used to provide a service that you use.
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Cookies on our website
KAT Communications Ltd use both session cookies and persistent cookies on our websites. Our cookies are used to
recognise your computer when you visit one of our websites.
KAT Communications Ltd websites may offer customer log in areas, document download, catalogue, live chat, certificate,
newsletter or email subscription services and cookies may be used to remember if you are already registered and whether
to show certain notifications which might only be valid to subscribed or unsubscribed users.
Cookies in our email communications
KAT Communications Ltd also use cookies in our email communications.
The cookies in our emails track whether the email has been opened or whether the recipient has used any website links
provided in the email communication. This allows us to monitor and improve our email communications and website in the
interest of providing a better service to our users.
Third party cookies
In some special cases KAT Communications Ltd also use cookies provided by trusted third parties.
Third party analytics are used to track and measure usage of this site so that we can continue to produce engaging
content. These cookies may track things such as how long you spend on one of our websites or pages you visit to help us
to understand how we can improve our services for you.
KAT Communications Ltd also use social media buttons and/or plugins on this site that allow you to connect with your
social network in various ways. For these to work, social media sites including Facebook and Google+ will set cookies
through our site which may be used to enhance your profile on their site or contribute to the data they hold for various
purposes outlined in their respective privacy policies.
Google Analytics
KAT Communications Ltd also use cookies to help us improve our website’s usability and for marketing purposes. We may
also use cookies to identify which pages are being used. This helps us analyse data about webpage traffic and improve our
website in order to tailor it to customer needs. KAT Communications Ltd only use this information for statistical purposes.
Google Analytics generates statistical and other information about our websites’ use by means of cookies.
The information generated relating to our website is used to create reports about the usage of our websites. Google may
also store and use this information. Google’s privacy policy is available at: http://www.google.com/privacypolicy.html.
If you would like to opt out of being tracked by Google Analytics across all websites please
visit: http://tools.google.com/dlpage/gaoptout.
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Disabling cookies
You can prevent the setting of cookies by adjusting the settings on your browser
(see your browser for help on how to do this).
Users may choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can usually
modify your browser setting to decline cookies if you prefer. Be aware that disabling cookies will affect the functionality of
our and many other websites that you visit. Disabling cookies will usually result in also disabling certain functionality and
features of websites. Therefore it is recommended that you do not disable cookies.
If you would like to find out more about cookies, including how to see what cookies have been set and how to manage and
delete them, please visit: http://www.allaboutcookies.org.
Notification of changes
KAT Communications Ltd reserve the right to modify or amend the terms of our Cookie Policy at any time. Any changes to
this Policy will be uploaded to our website.
Users can also request a hard copy of this Cookie Policy in the post or contact us if they have any questions about this
Policy or the use of our cookies by phoning 01202 260195, emailing support@katcommunications.co.uk or writing to
KAT Communications Ltd, 1 Watervole Way, Doncaster, DN4 5JP
KAT Communications Ltd encourage all users to read this Policy when using one of our services.
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